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Responding  to  Language  Minority  Students 


INTRODUCTION 


Language  minority  students  are  a  significant  and  growing  constituency  in 
Massachusetts  public  schools.  This  handbook  is  designed  to  aid  Department 
of  Education  personnel  in  their  task  of  making  all  educational  opportunities 
available  to  language  minority  students. 

By  necessity,  the  handbook  focuses  on  the  most  immediate  need:  serving 
language  minority  students  who  have  not  yet  attained  full  proficiency  in 
English  or  who  have  not  yet  been  effectively  included  in  the  instructional 
process.  We  in  the  ELMS  (Education  of  Linguistic  Minority  Students)  Bureau 
hope  that  this  handbook  will  prove  to  be  a  useful  reference  for  you  in  your 
daily  work. 
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GLOSSARY 


ESL  (English  as  a  Second  Language)....the  methodology  used  to  teach  English  skills  (lis- 
tening, speaking,  reading,  writing)  to  language  minority  students.  ESL  also  refers 
to  specialized  instruction  in  subject  matter  for  students  well  along  in  the  acquisition 
of  English.  This  usage  is  called  ESL  in  the  Content  Areas. 

LEP  (Limited  English  Proficient)....students  who  are  not  at  age /grade  level  in  any  one 
or  more  of  the  following  English  skills:  listening,  speaking,  reading,  and /or  writ- 
ing. 

LMS  (Language  Minority  Students)....students  who  come  from  homes  in  which  English 
is  not  the  first  language. 

TBE  (Transitional  Bilingual  Education). ...education  which  is  conducted  in  two  lan- 
guages. The  transitional  model  of  bilingual  education,  which  is  the  model  of  Massa- 
chusetts Chapter  71  A,  utilizes  the  student's  first  language  to  develop  competency  in 
English. 
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COMMONLY- ASKED  QUESTIONS 
ABOUT  BILINGUALISM  AND 
BICULTURALISM 


Will  bilingualistn  be  a  detriment  to  children's  development? 

No.  Bilingualism,  even  multilingualism,  is  the  norm  internationally  and  a  routine  matter 
for  most  people.  In  fact,  a  growing  body  of  research  indicates  that  students  who  become 
fully  competent  in  two  languages  may  enjoy  some  cognitive  advantages,  among  which  are 
cognitive  flexibility  and  increased  metalinguistic  awareness. 

Why  teach  students  in  their  first  language? 

All  they  need  to  succeed  is  English.  There  are  several  sound  reasons  to  teach  students  in 
their  first  language.  First,  students  need  to  continue  progressing  in  their  academics.  If  they 
need  to  learn  new  ideas  and  concepts  and  they  don't  yet  have  full  command  of  English, 
using  their  first  language  is  the  obvious  choice.  Second,  the  first  language  can  often  help  in 
students'  linking  previous  knowledge  to  new  knowledge  in  school.  This  helps  in  academic 
development,  and  eventually  contributes  to  English  language  development.  Third,  we 
know  that  students  who  are  fully  competent  in  their  first  language  are  much  more  likely  to 
experience  success  in  their  second  language.  Help  in  a  first  language  has  direct  benefits  to 
the  second  one. 

Isn't  an  all-English  program  the  answer? 

An  all-English  program  isn't  the  answer  for  most  limited-English-proficient  language 
minority  students.  Time  spent  in  English,  while  important,  is  not  the  critical  element. 
Instead,  appropriate  exposure  to  English  in  the  form  of  comprehensible  input,  provided  by 
trained  teachers,  will  ensure  that  students  are  not  overwhelmed  by  language  noise  coming 
from  a  language  they  do  not  yet  fully  command.  In  fact,  for  many  language  minority 
students,  submersion  in  all-English  may  interfere  with  the  English  language  acquisition 
process. 

But  I  know  language  minority  students  who  seem  to  understand  me  when  I  speak  to 
them.  They  certainly  don't  need  assistance! 

Although  second-language  students  may  be  able  to  use  English  in  social  situations  where 
there  are  many  other  clues  to  meaning  (i.e.,  facial  expressions,  etc.),  understanding 
academic  language  requires  a  very  different  level  of  proficiency.  It  is  a  relatively  easy 
linguistic  and  cognitive  task  to  exchange  greetings,  request  additional  helpings  in  the 
cafeteria  line,  and  ask  to  be  excused  to  use  the  bathroom.  However,  language  minority 
students  are  also  confronted  with  more  complex  academic  demands:  taking  tests,  doing 
math/word  problems,  participating  in  debates,  explaining  points  of  view,  criticizing  an 
editorial,  exposing  symbolism  in  a  play.  All  these  skills  require  a  deep  level  of  language 
proficiency.  English-as-a-Second  Language  services  help  newcomers  with  the  former  type 
of  language  task  (basic  communication),  but  they  also  address,  for  an  extended  period  of 
time,  the  latter  type  of  skill  (academic  language  skills).  Academic  language  skills  are 
complex;  they  take  time,  attention  and  effort  to  develop,  especially  in  a  second  language. 
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Is  bilingual  education  a  novel  concept? 

Quite  to  the  contrary,  from  an  international  perspective,  bilingual  education  is  the  rule, 
not  the  exception.  In  the  United  States,  bilingual  education  was  quite  common  until  the 
World  War  I  era.  At  that  time,  fear  that  people  knowing  enemy  languages  would  be  disloyal 
led  to  an  elimination  of  both  bilingual  education  and  foreign  language  programs.  In  the 
1960's,  with  the  launching  of  Sputnik  and  a  resurgence  of  interest  in  national  secruity, 
foreign  languages  began  to  be  viewed  with  renewed  interest.  Clearly,  with  the  large  influx 
of  Cubans  into  Miami,  and  the  emergence  of  civil  rights  principles,  bilingual  education 
experienced  a  resurgence  of  growth  with  the  passage  of  state  laws  and  the  national  Bilin- 
gual Education  Act. 

Does  bilingual  education  foster  separatism  in  schools? 

No.  Bilingual  education  does  not  foster  separatism  in  schools.  In  fact,  Massachusetts  re- 
quires that  students  in  bilingual  education  programs  always  participate  with  other  stu- 
dents in  classes  where  English  skills  are  less  important:  art,  music,  physical  education.  As 
time  in  the  program  increases,  bilingual  students  spend  more  and  more  time  in  monolin- 
gual English  classes. 

How  is  each  language  used  in  a  bilingual  classroom? 

Language  use  in  a  TBE  classroom  is  carefully  planned  and  dependent  upon  the  individual 
needs  of  each  child.  In  general,  a  student  with  few  English  skills  enters  the  program  taking 
most  subjects  taught  in  the  first  language.  Gradually,  the  amount  of  English  instruction  is 
increased  until  the  student  has  acquired  sufficient  academic  language  skills  in  English,  so 
that  she/he  can  learn  all  subjects  in  English. 

How  long  does  a  student  remain  in  a  program  of  bilingual  education? 

In  general,  the  TBE  program  is  a  three-year  course  of  instruction.  Some  individuals,  how- 
ever, exit  the  program  in  less  time;  others  need  continued  assistance  beyond  three  years. 
International  research  indicates  that  it  usually  takes  from  five  to  seven  years  for  a  student 
to  acquire  full  academic  language  skills  in  a  second  language.  That  is,  many  students  are  in 
need  of  continued  language  support  even  after  exiting  a  TBE  program. 

Is  there  evidence  for  the  effectiveness  of  bilingual  education? 

Most  definitely.  Researchers  such  as  Rudolph  Troike,  James  Cummins,  Marina  Burt,  Heidi 
Dulay  and  Tove  Skutnabb-Kangas  have  compiled  positive  data  on  the  effectiveness  of 
bilingual  education. 

How  does  culture  affect  learning? 

Upon  hearing  the  word  culture  many  people  think  of  food,  dance,  folktales,  and  music. 
These  elements  of  material  culture  are  important,  but  if  they  are  the  only  recognition  of 
heritage  in  a  classroom,  a  number  of  students  may  still  remain  alienated  from  the  learning 
process.  Perhaps  more  important  is  subjective  culture:  the  way  we  think,  the  values  we 
hold,  the  attitudes  we  have,  the  manner  in  which  we  perceive.  If,  for  example,  a  teacher 
plays  music  of  Cambodia,  yet  fails  to  respect  a  Cambodian  child's  preference  to  work  co- 
operatively with  peers,  we  can  say  that  culture  is  not  incorporated  into  this  classroom 
environment. 
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How  can  classroom  materials  be  culturally-sensitive? 

It  comes  as  little  surprise  that  few  commercially  made  materials  exemplify  and  respect  the 
diversity  found  in  many  of  today's  classrooms.  It  often  falls  upon  the  teacher  to  ensure 
that  the  persepctives  of  her/his  students  and  their  families  are  both  recognized  and  consid- 
ered respectfully  in  instructional  materials.  Often,  this  means  supplementing  commercial 
resources  with  others  that  provide  a  new  perspective  on  topics. 

Another  strategy  for  inclusion  of  students'  cultural  perspective  in  the  curriculum  is  to 
encourage  students  to  conduct  ethnographic  studies  of  their  own  communities.  For  ex- 
ample, many  elementary  classrooms  study  the  history  associated  with  the  first  American 
Thanksgiving.  At  that  time,  the  varying  harvest  festivals  of  the  world  might  be  studied  by 
interviewing  grandparents  and  using  libraries.  Also,  the  perspective  of  the  Native  Ameri- 
can groups  vis  a  vis  Thanksgiving  could  be  explored.  Such  studies  not  only  provoke 
critical  thinking  skills,  but  provide  opportunities  for  developing  better  human  understand- 
ing between  groups. 
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TWO  LAWS 

THAT  ADDRESS  THE  RIGHTS  OF 

LANGUAGE  MINORITY  STUDENTS 

Chapter  622  :  The  Equal  Education  Opportunity  Law 

Language  minority  students  of  limited  English  proficiency  numbering  fewer  than  20  in  one 
language  in  a  school  district,  cannot  be  denied  access  to  education  by  virtue  of  their  not  yet  being 
proficient  in  English. 


What  school  districts  must  do  for  these 
students  (at  a  minimum): 

1.    Identify  such  students  (Table  5  of  Octo- 
ber 1  Individual  School  Report) 


2.    Provide  first-language  support  services  in 
academic  content  areas 


3.    Provide  English  language  development, 
both  in: 

a.  English  listening,  speaking,  reading, 
writing,  and 

b.  English  in  academic  content  areas 


4.  Ensure  contact  with  English-proficient 
peers  in  subjects  that  do  not  require  full 
English  skills  (music,  art,  physical  ed) 

5.  Provide  a  transitional  program  that  moves 
gradually  toward  full  competency  in 
English  with  continuous  monitoring  of 
student  progress  until  such  time  as  the 
student  can  participate  fully  in  the  all 
English  curriculum. 


Those  likely  to  perform  such  services: 

1.  •  Principal 

•  Chapter  622  Coordinator 

•  TBE  Director  (lfTBE  Community) 

•  All  involved  instructional  personnel 

2.  The  following  personnel  with  first-lan- 
guage proficiency: 

•  Teacher 

•  Tutor 

•  Aide 

•  Volunteer 

3. 

a.  ESL  Teacher 


b.   •  ESL  Teacher 

•  Monolingual  subject-matter  teacher 
trained  in  ESL 


4.    Monolingual  Teacher 


•  Principal 

•  Chapter  622  Coordinator 

•  TBE  Director  (If  TBE  community) 

•  All  involved  instructional  personnel 
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Chapter  71  A:  Transitional  Bilingual  Education  (TBE)  Law 

Language  minority  students  of  limited-English  proficiency  who  number  20  or  more  of  one 
language  group  in  a  school  district  are  legally  entitled  to  a  program  of  Transitional  Bilingual 
Education. 


What  a  program  of  TBE  entails: 

1.    Identification  of  students  (Table  5  of  Octo- 
ber 1  Individual  School  Report) 


2.  Teaching  academic  subject  via  the  first 
language. 

3.  First  language  development  in  listening, 
speaking,  reading  and  writing. 

4.  History  and  culture  of  the  area  native  to 
the  student  or  his/her  parents. 

5.  English  language  development,  both  in: 

a.  English  listening,  speaking,  reading, 
writing,  and 

b.  English  in  academic  content  areas 


6.  History  and  Culture  of  the  U.S. 

7.  Contact  with  English-proficient  peers  in 
subjects  that  do  not  require  full  English 
skills  (music,  art,  physical  education) 

8.  A  transitional  program  that  moves  gradu- 
ally toward  full  competency  in  English, 
with  continuous  monitoring  of  student 
progress  until  such  time  as  the  student 
can  participate  fully  in  the  all-English 
curriculum. 


Those  likely  to  perform  such  services: 

1.  •  Principal 

•  TBE  Director 

•  TBE  Teacher 

•  ESL  Teacher 

•  Monolingual  Teacher 

2.  TBE  Teacher 


3.    TBE  Teacher 


4.    TBE  Teacher 


a.  ESL  Teacher 


b.   •  ESL  Teacher 

•  Monolingual  subject-matter  teacher 


trained  in  ESL 

6.  ESL  Teacher 

7.  Monolingual  Teacher 


8.     •  Principal 

•  TBE  Director 

•  All  Involved  Personnel 
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POLICY  STATEMENTS  REGARDING 
EDUCATION  OF  LANGUAGE 
MINORITY  STUDENTS 

Adopted  by  the  Board  of  Education  on  June  27,  1989 


All  pupils  should  develop  respect  for  personal  and  cultural  differences,  and  linguistic  minority 
pupils  should  experience  in-the-school  support  for  finding  their  way  between  two  cultures. 
School  organization  and  staff  should  model  the  respect  and  openness  that  they  seek  to  develop 
in  their  pupils,  neither  denying  the  ways  in  which  linguistic  minority  pupils  differ  from  majority 
pupils,  nor  stereotyping  these  differences  positively  or  negatively,  nor  assuming  that  the  school's 
mission  is  to  make  all  pupils  the  same. 

Language  and  cognitive  proficiency,  and  respect  for  human  differences  and  for  oneself,  are 
learned  through  daily  experience.  It  is  the  responsibility  of  the  principal  and  of  individual  teach- 
ers to  organize  the  school  and  classroom  so  that  pupils  are  challenged  to  use  language,  to  think, 
to  solve  problems,  to  create,  and  to  cooperate  in  these  tasks  with  fellow  pupils  who  differ  from 
them  in  many  ways. 

While  many  pupils  will  need  various  forms  of  additional  support,  this  should,  so  far  as  possible, 
be  integrated  into  the  learning  experiences  which  they  share  with  pupils  whose  needs  and 
strengths  are  different.  Relegation  of  linguistic  minority  pupils  to  separate  less-demanding 
curricula  (even  if  undertaken  with  good  intentions)  is  unfair  to  them  and  to  their  schoolmates. 

Schools  should  give  a  clear  and  consistent  message  about  their  expectations  for  what  all  pupils — 
including  linguistic  minority  pupils — should  leam.  Assessment  of  competencies  and  knowledge 
should  be  sensitive  to  language  and  cultural  factors,  but  it  should  never  give  the  message  that 
the  school  holds  lower  expectations  for  linguistic  minority  pupils. 

Language  and  cognitive  development  are  closely  related  and  fundamental;  they  should  be 
continually  stimulated  in  both  (or  all)  of  the  languages  spoken  by  linguistic  minority  pupils. 
Language  development  should  be  a  conscious  part  of  teaching  in  math  and  science  as  much  as  in 
"language  arts,"  and  all  teachers  should  possess  appropriate  insight  and  skills  in  this  area. 

The  opportunity  to  continue  to  develop  proficiency  in  a  language  other  than  English  should  be 
made  available  to  linguistic  minority  pupils  as  an  enrichment  of  their  education,  not  as  a  reme- 
dial measure. 
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IMPLICATIONS  FOR  DEPARTMENT 
OF  EDUCATION  PERSONNEL 


In  the  last  decade,  the  number  of  Language  Minority  Students  in  Massachusetts  has  increased  at 
a  rapid  rate;  predictions  are  that  this  trend  will  continue — and  even  accelerate — into  the  twenty- 
first  century.  As  a  result,  Department  of  Education  personnel  will  need  to  become  conscious  of 
the  impact  of  this  growing  population  on  their  particular  areas  of  expertise. 

The  following  examples  of  implications  are  not  meant  to  be  all-inclusive.  Instead,  they  are  in- 
tended to  become  a  starting  point  for  Department  of  Education  staff  to  begin  to  eliminate  separa- 
tion of  students,  to  ensure  involvement  of  all  students  in  educational  opportunities,  and  to  cele- 
brate the  richness  of  diversity  in  the  student  population  of  the  Commonwealth. 

Admissions.  In  areas  in  which  the  Department  of  Education  has  jurisdiction  over  Admissions 
Plans  (Occ.  Ed.)  and  admission  to  private  special  needs  schools,  equal  access  of  linguistic 
minority  students  needs  to  be  insured.  For  example,  in  an  Occupational  Education  admis- 
sions plan,  Department  of  Education  staff  can  ensure  that  provisions  are  made  for  all  as- 
pects of  the  process  to  be  truly  available  to  lingustic  minority  students. 

Certification.  Given  the  large  numbers  of  teachers  of  linguistic  minority  students  seeking  certifi- 
cation, Department  of  Education  staff  ought  to  consider:  Is  outreach  being  done  effec- 
tively? Is  information  understandable  to  newly-arrived  teachers  who  are  themselves  in  the 
process  of  becoming  proficient  in  English?  Also,  given  the  growth  in  the  number  of  lin- 
guistic minority  students  statewide,  we  need  to  ask:  Are  the  new  standards  ensuring  that 
all  future  teachers  will  be  prepared  to  work  with  linguistic  minority  students? 

Communications.  Department  of  Education  representatives  need  to  be  sensitive  to  the  need  to 
communicate  effectively  with  parents  and  students.  Letters  and  oral  communications  need 
to  be  delivered  in  the  language  in  which  the  person  is  most  comfortable  functioning. 

Complaint  Resolution.  All  Department  of  Education  staff  are  likely  to  encounter  linguistic  mi- 
nority issues  through  the  Complaint  Management  System.  For  example,  a  Special  Educa- 
tion Specialist  might  receive  a  call  alleging  that  a  Vietnanese  low-incidence  student  in  a 
Chapter  766  program  has  little  English  proficiency  and  yet  is  being  taught  only  in  English. 
Reference  to  the  applicable  laws,  second  language  acquisition  research,  and  cultural  infor- 
mation contained  here  will  allow  the  staff  person  to  resolve  the  complaint  in  the  best  inter- 
est of  the  student. 

Facilities.  In  the  renovation  of  existing  facilities,  or  in  the  construction  of  new  facilities,  Depart- 
ment of  Education  personnel  ought  to  ask:  Has  this  facility  been  planned  well,  considering 
the  demographics  of  the  local  population?  Are  the  rooms  that  will  house  programs  for  lin- 
guistic minority  students  located  near  monolingual  classes  of  the  same  grade?  Are  the 
spaces  assigned  to  linguist  minority  students  equal  in  terms  of  size  and  equipment? 

Grants  Reading/Awards.  All  grants,  (Chapter  I,  Early  Childhood,  Commonwealth  Inservice  In- 
stitute, Chapter  636,  Occupational  Education,  Special  Education,  etc.)  in  communities  with 
language  minority  students  ought  to  have  provisions  for  all  students  to  be  served  by  the 
grant,  in  proportion  to  their  representation  in  the  student  body.  Department  of  Education 
grant  readers  need  to  clearly  ask:  Are  linguistic  minority  students  fairly  served  by  this 
funding  plan?  Have  teachers  of  linguistic  minority  students  been  contacted  re:  this  funding 
program? 
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Model  Collaboration.  Many  challenges  in  school  districts  require  the  collaboration  of  diverse 

staff  members.  For  example,  setting  up  an  early  childhood  program  for  linguistic  minority 
students  with  special  needs  may  require  the  cooperation  of  several  departments.  In  such 
cases,  Department  of  Education  staff  members  with  strengths  in  various  program  areas 
ought  to  model  the  collaboration  that  also  needs  to  take  place  at  the  local  level.  That  is,  in 
this  example,  Department  of  Education  staff  members  with  expertise  in  Special  Education, 
Early  Childhood  and  linguistic  minority  students  ought  to  work  as  a  team  in  assisting  the 
school  district. 

Program  Improvements.  LEAs  often  request  technical  assistance  in  improving  educational  pro- 
grams. For  example,  an  occupational  education  program  might  ask  the  Department  of 
Education  for  assistance  in  locating  models  to  provide  first  language  instruction  in  shop 
areas.  Knowledge  of  the  preceeding  information  will  assist  Department  of  Education  per- 
sonnel in  making  judgements  about  the  quality  of  a  program. 

Technical  Assistance  in  Locating  Resources/Staff.  Communities  seeking  to  serve  their  linguistic 
minority  students  will  often  contact  the  Department  of  Education  for  assistance  in  locating 
advocates,  translators,  tutors,  teachers,  and  other  personnel.  Department  of  Education  staff 
need  to  be  aware  of  local  resources  (see  Appendices  by  region)  to  assist  school  districts  in 
this  search. 

Training.  Many  Department  of  Education  staff  members  plan  training  and/or  curriculum  con- 
ferences for  LEA  staff.  In  doing  so,  the  issues  of  linguistic  minority  students  ought  to  be 
woven  into  all  sessions.  For  example,  in  a  session  regarding  Student  Rights  and  Discipline, 
the  fact  that  students /parents  are  entitled  to  oral  and  written  information  in  a  language 
they  understand  ought  to  be  an  important  aspect  of  the  training.  Also,  in  all  statewide  or 
regional  conferences,  sessions  regarding  linguistic  minority  students  ought  to  be  meaning- 
fully represented. 
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CITIES  AND  TOWNS 
Languages  Involved 

AMHERST 

Cambodian/Khmer 
Spanish 


SCHOOL  SYSTEM 
ADMINISTRATORS 


PROGRAM 
PERSONNEL 


AMHERST-PELHAM 
REGIONAL 

Cambodian/Khmer 
Spanish 


ATTLEBORO 

Cambodian/Khmer 

Portuguese 

Spanish 


BOSTON 

Cambodian/Khmer 

Cape  Verdean /Creole 

Chinese 

Greek 

Haitian/Creole 

Italian 

Laotian 

Portuguese 

Spanish 

Vietnamese 

(Other) 


BROCKTON 

Cape  Verdean /Creole 

Chinese 

Haitian/Creole 

Spanish 


Gus  Sayer,  Superintendent 
Amherst  Public  Schools 
170  Chestnut  Street 
Amherst,  MA  01002 
Tel  (413)  549-3690 


Gus  Sayer,  Superintendent 
Amherst  Regional  Public  Schools 
170  Chestnut  Street 
Amherst,  MA  01002 
Tel  (413)  549-3690 

Dr.  Joseph  Rappa,  Superintendent 
Attleboro  Public  Schools 
Rathbun  Willard  Drive 
Attleboro,  MA  02703 
Tel  (508)  222-0012 

Joseph  McDonough,  Acting  Supt. 

Boston  Public  Schools 

26  Court  Street 

Boston,  MA  02108 

Tel  (617)  726-6200 

FAX:  (617)  726-5691 


Manthala  George,  Jr.,  Superintendent 
Brockton  Public  Schools 
43  Crescent  Street 
Brockton,  MA  02402 
Tel  (508)580-7511 


Debra  Zacarian 
ESLfTBE  Coordinator 
Amherst  Public  Schools 
170  Chestnut  Street 
Amherst,  MA  01002 
Tel  (413)  549-3690 

Lynn  Froning,  Dept .  Head 
Amherst-Pelham  Regional  HS. 
Mattoon  Street 
Amherst,  MA  01002 
Tel  (413)549-3710x253 

Francis  Gorman,  Administrator 
Complementary  Education 
Rathbun  Willard  Drive 
Attleboro,  MA  02703 
Tel  (508)  226-1055 

Nydia  O.  Mendez.  Director 
Bilingual  Ed.  Programs 
Boston  Public  Schools 
26  Court  Street 
Boston,  MA  02108 
Tel  (617)  726-6200,  x5682 

Deborah  Sercombe,  Title  VII 
Jeanne  Perrin,  Title  VII 
Boston  Public  Schools 
English  School 
60  Glenmont  Road 
Brighton,  MA  02135 
Tel  (617)783-1195 

Benjamin  Silva  Jr. 
Bilingual  Department  Head 
Jose  Evora,  Title  VII 
Brockton  Public  Schools 
43  Crescent  Street 
Brockton,  MA  02401 
Tel  (508)  580-7529 
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CITIES  AND  TOWNS 

SCHOOL  SYSTEM 

PROGRAM 

Languages  Involved 

ADMINISTRATORS 

James  F.  Walsh,  Superintendent 

PERSONNEL 

BROOKLINE 

Ms.  Kay  Polga,  TBE/ESL  Coord. 

Chinese 

Brookl  ine  Public  Schools 

Brookline  Public  Schools 

Hebrew 

333  Washington  Street 

333  Washington  Street 

Japanese 

Brookline,  MA  02146 

Brookline,  MA  02146 

Spanish 

Tel  (617)730-2401 

Tel.  (617)  730-2448 

April  Tang, 

Tel  (617)  730-2501  or  2507 

CAMBRIDGE 

MaryLou  McGrath,  Superintendent 

Mr.  Joseph  Fernandez,  Director 

Chinese 

Cambridge  Public  Schools 

Dept.  of  Bilingual  Education 

Haitian/Creole 

159  Thorndike  Street 

Mary  Cazabon,  Coordinator  of 

Hindi 

Cambridge,  MA  02141 

Curriculum  and  Testing 

Korean 

Tel.  (617)498-9200 

159  Thorndike  Street 

Portuguese 

Cambridge,  MA  02141 

Spanish 

Tel.  (617)498-9226 

CHELSEA 

Diana  Lam,  Superintendent 

Ms.  Sandra  Doyle,  TBE  Director 

Cambodian/  Khmer 

Chelsea  Public  Schools 

Chelsea  High  School 

Spanish 

208  City  Hall 

8  Qark  Avenue 

Vietnamese 

Chelsea,  MA  02150 

Chelsea,  MA  02150 

Tel.  (617)884-0407 


Tel.  (617)884-5544 


Richard  Briana,  Exec.  Director 
Federal  &  State  Programs 
Williams  School 
Walnut  Street 
Chelsea,  MA  02150 
Tel.  (617)884-2674 


CHICOPEE 

Polish 
Spanish 

Herbert  Curry,  Superintendent 
Chicopee  Public  Schools 
180  Broadway 
Chicopee,  MA  01020 
Tel.  (413)592-6111 

CLINTON 

Spanish 

Brendon  J.  Bailey,  Superintendent 
Clinton  Public  Schools 
100  Church  Street 
Clinton,  MA  01510 
Tel.  (617)365-5154 

FALL  RIVER 

Cambodian/Khmer 

Portuguese 

Spanish 

John  R.  Correiro,  Superintendent 

Fall  River  Public  Schools 

417  Rock  Street 

Fall  River,  MA  02720 

Tel.  (508)  675-8443 

FITCHBURG 

Spanish/English 

Dr.  Philip  M.  Fallon,  Superintendt 
Fitchburg  Public  Schools 

1047  Main  Street 
Fitchburg,  MA  01420 
Tel  (508)  345-3200 


Carolyn  Fitzgerald,  Asst.  Supt. 
Chicopee  Public  Schools 
180  Broadway 
Chicopee,  MA  01020 
Tel  (413)592-6111.  x51 6 

Cecily  Marshall,  Coordinator 
Bilingual  Education 
100  Church  Street 
Clinton,  MA  01510 
Tel  (508)  365-5154 

Richard  Pavao,  TBE  Director 

Silvia  School 

128  Hartwell  Street 

Fall  River,  MA  02721 

Tel.  (508)  675-8363 

Thomas  Lamey,  Asst .  Supt. 
Fitchburg  High  School 
98  Academy  St. 
Fitchburg,  MA  01420 
Tel.  (508)  345-3251 
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CITIES  AND  TOWNS 
Languages  Involved 

FRAMINGHAM 

Portuguese 
Spanish 


SCHOOL  SYSTEM 
ADMINISTRATORS 


PROGRAM 
PERSONNEL 


GREATER 
LAWRENCE  REG. 
VOCATIONAL 
TECHNICAL  SCHOOL 

Spanish 

GREATER  LOWELL 

REGIONAL 

VOCATIONAL 

TECHNICAL  SCHOOL 

Cambodian 

Laotian 

Portuguese 

Spanish 

HAVERHILL 

Greek 

Korean 

Spanish 

Vietnamese 

HOLYOKE 

Cambodian  /  Khmer 
Spanish 


HUDSON 

Portuguese 


LAWRENCE 

Arabic 

Cambodian/Khmer 

Portuguese 

Spanish 

Vietnamese 


Dr.  Eugene  Thayer,  Superintendent 
Framingham  Public  Schools 
454  Water  Street 
Framingham,  MA  01701 
Tel  (508)  626-9117 


Louis  E.  Gleason,  Superintendent 
Gr.  Lawrence  Reg.  Voc.  Tech. 
57  River  Road 
Andover,MA  01810 
Tel.  (508)  686-0194 

William  J.  Collins,  Superintendent 
Gr.  Lowell  Reg.  Voc.  Tech. 
Pawtucket  Boulevard 
Tyngsboro,  MA  01879 
Tel.  (508)454-5415 


Thomas  Fowler-Finn,  Superintendent 
Haverhill  Public  Schools 
4  Summer  Street 
Haverhill,  MA  01830 
Tel  (508)374-3400 

George  W.  Counter,  Superintendent 
Holyoke  Public  Schools 
98  Suffolk  Street 
Holyoke,  MA  01040 
Tel  (413)  534-2000 


Joseph  Mulready,  Superintendent 
Hudson  Public  Schools 
155  Apsley  Street 
Hudson,  MA  01749 
Tel  (508)  568-8535 

James  Scully,  Superintendent 
Lawrence  Public  Schools 
Administrative  Offices 
P.O.  Box  1498 
255  Essex  Street 
Lawrence,  MA  01842 
Tel  (508)975-5900 


Helen  Brody,  TBE  Director 
Framingham  Public  Schools 
Farley  Middle  School 
Flagg  Drive 

Framingham,  MA  01701 
Tel  (508)  626-9171 

Ralph  Carrero 
Bilingual  Coordinator 
57  River  Road 
Tel  (508)  686-0194 


Star  Pipilas,  Director 
Title  VII  and  TBE 
Pawtucket  Boulevard 
Tyngsboro,  MA  01879 
Tel  (508)  454-5415 


Richard  Whaley 
Haverhill  Public  Schools 
4  Summer  Street 
Haverhill,  MA  01830 
Tel  (508)  374-3415 

David  Groesbeck,  TBE  Director 
Holyoke  Public  Schools 
Kelly  School 
216  West  Street 
Holyoke,  MA  01040 
Tel  (413)534-2080 

Joaquim  Ferro,  Chairman,  TBE 
Cox  Street  School 
Hudson,  MA  01749 
Tel.  (508)  562-9144 


Jane  Ferrell 
TBE  Coordinator 
P.O.  Box  1498 
255  Essex  Street 
Lawrence,  MA  01842 
Tel.  (508)  975-5905  x320 
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CITIES  AND  TOWNS 
Languages  Involved 

LEOMINSTER 

Portuguese 
Spanish 


SCHOOL  SYSTEM 
ADMINISTRATORS 


PROGRAM 
PERSONNEL 


LEXINGTON 

Chinese 


LOWELL 

Cambodian  /  Khmer 

Gujarah 

Laotian 

Portuguese 

Spanish 


LUDLOW 

Portuguese 


LYNN 

Cambodian/Khmer 

Greek 

Laotian 

Russian 

Spanish 

Vietnamese 

MALDEN 
Chinese 
Spanish 
Vietnamese 


MARLBOROUGH 

Spanish 


MEDFORD 

Haitian 
Vietnamese 


Lou  Amadio,  Superintendent 
Leominster  Public  Schools 
261  West  Street 
Leominster,  MA  01453 
Tel  (508)  534-7700 


J.  Geoffrey  Pierson,  Superintendent 
Lexington  Public  Schools 
1557  Massachusetts  Avenue 
Lexington,  MA  02173 
TW.  (617)861-2300 

Henry  J.  Mroz,  Superintendent 
Lowell  Public  Schools 
89  Appleton  Street 
Lowell,  MA  01852 
Tel.  (508)  937-7600 


James  E.  Tierney,  Superintendent 
Ludlow  Public  Schools 
63  Chestnut  Street 
Ludlow,  MA  01056 
Tel  (413)  583-8372 

Dr.  Robert  Gerardi,  Superintendent 
Lynn  Public  Schools 
42  Franklin  Street 
Lynn,  MA  01902 
Tel  (617)593-1680 


George  E.  Holland,  Superintendent 
Maiden  Public  Schools 
77  Salem  Street 
Maiden,  MA  02148 
Tel  (617)397-7204 

David  Flynn,  Superintendent 
Marlborough  Public  Schools 
Bolston  Street 
Marlborough,  MA  01752 
Tel  (508)  485-0539 

Raymond  D.  Murano,  Superintendent 
Supervisor  of  Multi-Culture 
Medford  Public  Schools 
489  Winthrop  Street 
Medford,  MA  02155 
Tel  (617)396-5800 


Pelino  Masciangioli,  Asst.  Supt. 
&  TBE  Coordinator 
Leominster  Public  Schools 
122  Granite  Street 
Leominster,  MA  01453 
Tel  (508)  534-7700 

Mary  Alice  Sammi,  TBE  Director 
Lexington  High  School 
251  Waltham  street 
Lexington,  MA  02713 
Tel  (617)861-2300 

Ann  ODonnell,  Director 

Lowell  Public  Schools 

Lowell  High  School 

89  Appleton  Street 

Lowell,  MA  01852 

Tel  (508)  937-7691  or  7793 

or  7699  FAX:  (508)  441-3761 

James  E.  Tierney,  Superintendent 
Ludlow  Public  Schools 
63  Chestnut  Street 
Ludlow,  MA  01056 
Tel  (413)583-8372 

Jack  T.  Whelan,  Dept .  Head 

Lynn  Public  Schools 

Bilingual  Education  Programs 

c/o  Boys  Club 

25  North  Common  Street 

Lynn,  MA  01902 

Tel  (617)598-2508 

Dr.  Adalino  Cabral,  TBE  Director 
Maiden  Public  Schools 
77  Salem  Street 
Maiden,  MA  02148 
Tel  (617)397-7280 

John  j.  Tully,  TBE  Director 
Marlborough  Public  Schools 
Bolston  Street 
Marlborough,  MA  01752 
Tel  (508)485-0539 

Gwen  Blackburn,  TBE  Director 
Medford  Public  Schools 
489  Winthrop  Street 
Medford,  MA  02125 
Tel  (617)396-5800x348 
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CITIES  AND  TOWNS 
Languages  Involved 

METHUEN 

Spanish 


SCHOOL  SYSTEM 
ADMINISTRATORS 


PROGRAM 
PERSONNEL 


MILFORD 

Portuguese 
Spanish 


NEW  BEDFORD 
Cape  Verdean 
Portuguese 
Spanish 


GREATER  NEW 
BEDFORD 

Portuguese 
Spanish 


PEABODY 

Portuguese 
Spanish 


Charles  P.  Littlefield,  Superintendent 
Methuen  Public  Schools 
160  Merrimack  Street 
Methuen,  MA  01844 
Tel  (508)  681-1317 


Thomas  Cimino,  Superintendent 
Milford  Public  Schools 
15  Winter  Street 
Milford,  MA  01757 
Tel.  (508)473-0505 


Constantine  Nanopoulos,  Supt . 
New  Bedford  Public  Schools 
455  County  Street 
New  Bedford,  MA  02740 
Tel  (508)997-4511  Ext.  274 

Jeffrey  E.  Riley,  Superintendent 
Greater  New  Bedford  P.S. 
1121  Ashley  Blvd. 
New  Bedford,  MA  02745 
Tel  (508)998-3321 


NEWTON 

Dr.  Irwin  Blumer,  Superintendent 

Chinese 

Newton  Public  Schools 

Hebrew 

100  Walnut  Street 

Japanese 

Newtonville,  MA  02160 

Spanish 

Tel  (617)  552-7591 

NORTHAMPTON 

Karen  Conklin,  Superintendent 

Cambodian  /  Khmer 

Northampton  Public  Schools 

Spanish 

City  Hall  Annex 

212  Main  Street 
Northampton,  MA  01060 
Tel  (413)  586-6970  x328 

Dr.  James  J.  Buckley,  Jr.,  Superintendent 
Peabody  Public  Schools 
3  King  St.  Extension 
Peabody,  MA  01960 
Tel  (508)531-1600x114 


Frances  M.  de  la  Fuente 
TBE  Program  Coordinator 
Methuen  Public  Schools 
Methuen  High  School 
1  Ranger  Road 
Methuen,  MA  01844 
Tel  (508)  681-1366 

Leonard  Oliveri,  TBE  Director 
Milford  Public  Schools 
Milford  High  School 
31  West  Mountain  Street 
Milford,  MA  01757 
Tel  (508)  478-4236 

Mario  Teixeira,  TBE  Director 
Martha  Kay,  Title  VII  Director 
New  Bedford  Public  Schools 
455  County  Street 
Tel  (508)  997-4511 

John  P.  Barcelos 

Bilingual  Coordinator 

Greater  New  Bedford  Reg.  Voc. 

Tech  High  School 

1121  Ashley  Blvd. 

New  Bedford,  MA  02740 

Tel  (508)  998-3321 

Dr.  Rosalie  Porter 
Bilingual/ESL  Coordinator 
100  Walnut  Street 
Newtonville,  MA  02160 
Tel  (617)  552-7618 

Carmen  Pintado  de  Kusiak 
TBE  Director 

Northampton  High  School 
380  Elm  Street 
Northampton,  MA  01060 
Tel  (413)  586-6970  x490 

Milton  Burnett 
Coordinator  of  Instructions 
Peabody  Public  Schools 
McCarthy  School 
76  Lake  Street 
Peabody,  MA  01960 
Tel  (508)531-1600x130 
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CITIES  AND  TOWNS 
Languages  Involved 

QUINCY 

Chinese/Cantonese 


RANDOLPH 
Chinese 


SCHOOL  SYSTEM 
ADMINISTRATORS 


PROGRAM 
PERSONNEL 


Dr.  Robert  Ricci,  Superintendent 
Quincy  Public  Schools 
70  Coddington  Street 
Quincy,  MA  02169 
(617)  984-8800 


John  Zoino,  Superintendent 
Randolph  Public  Schools 
40  Highland  Avenue 
Randolph,  MA  02368 


Ms.  Sydney  Lally 
TBE/ESL  Dept.  Head 
Quincy  Public  Schools 
70  Coddington  Street 
Quincy,  MA  02169 
Tel.  (617)  984-8931 

Paul  Connors,  TBE  Director 
Randolph  High  School 
70  Memorial  Parkway 
Randolph,  MA  02368 
Tel.  (617)961-6220 


REVERE 

Cambodian 
Spanish 


William  J.  Hill,  Superintendent 
Revere  Public  Schools 
101  School  Street 
Revere,  MA  02151 
Tel.  (617)284-0480 


Joseph  F.  Vetrano,  TBE  Director 

Sal  Cammarata 

Revere  Public  Schools 

Beachmont  School 

15  Everard  Street 

Revere,  MA  02151 

Tel.  (617)289-9200x114 


SALEM 

Edward  Curtin,  Superintendent 

Cambodian  /  Khmer 

Salem  Public  Schools 

Greek 

29  Highland  Avenue 

Laotian 

Salem,  MA  01970 

Polish 

Tel.  (508)  745-9300 

Spanish 

scituate 

John  P.  Kulevich,  Superintendent 

Cape  Verdean /Creole 

Scituate  Public  Schools 

Portuguese 

Scituate  High  School 

606  Chief  Justice  Cushing  Hwy. 

Scituate,  MA  02066 

Tel.  (617)  545-6700  Ext.  250 

SOMERVILLE 

Haitian/Creole 
Portuguese 
Spanish 
Vietnamese 


SOUTHBRIDGE 

Spanish 


John  Davis,  Superintendent 
Somerville  Public  Schools 
93  School  Street 
Somerville,  MA  02143 
Tel.  (617)625-6600 


Kenneth  Johnson,  Superintendent 
Southbridge  Public  Schools 
P.O.  Box  665  -  Town  Hall 
Southbridge,  MA  01150 
Tel.  (508)  764-3285 


Arlene  Dannenberg 
Bilingual  Coordinator 
Salem  Public  Schools 
29  Highland  Ave. 
Salem,  MA  01970 
Tel.  (508)  745-9300  x225 

Victor  Correia,  TBE  Coordinator 

Scituate  Public  Schools 

Scituate  High  School 

606  Chief  Justice  Cushing  Hwy. 

Scituate,  MA  02066 

Tel.  (617)  545-3704 

Dr.  Donald  Baptiste 
Bilingual  Coordinator 
Somerville  Public  Schools 
Edgerly  Education  Center 
8  Bonair  Street 
Somerville,  MA  02143 
Tel.  (617)  625-6600  x6351 

Kelly  A.  Grant,  TBE  Coordinator 
Southbridge  Public  Schools 
25  Cole  Street 
Southbridge,  MA  01550 
Tel.  (508)  764-8077  or  2364 
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CITIES  AND  TOWNS 
Languages  Involved 

SOUTH  MIDDLESEX 
VOCATIONAL 
TECHNICAL 
REGIONAL  SCHOOL 

Portuguese 
Spanish 

SPRINGFIELD 

Cambodian/Khmer 

Portuguese 

Russian 

Spanish 

Vietnamese 

STOUGHTON 

Portuguese 


SCHOOL  SYSTEM 
ADMINISTRATORS 


PROGRAM 
PERSONNEL 


TAUNTON 

Portuguese 
Spanish 


WALTHAM 

French /Haitian 
Spanish 


WATERTOWN 

Armenian 


WEST  SPRINGFIELD 

Russian 

Spanish 


Paul  Bento,  Superintendent 

South  Middlesex  Voc.  Tech.  Reg.  Sch. 

750  Winter  Street 

Framingham,  MA  01701 

Tel  (508)  879-5400 


Dr.  Peter  Negroni,  Superintendent 
Springfield  Public  Schools 
195  State  Street 
Springfield,  MA  01103 
Tel  (413)  787-7087 


John  G.  Murray,  Superintendent 
Stoughton  Public  Schools 
232  Pearl  Street 
Stoughton,  MA  02072 
Tel  (617)344-4000 


Gerald  Croteau,  Superintendent 
Taunton  Public  Schools 
50  Williams  Street 
Taunton,  MA  02780 
Tel  (508)823-8181 


John  J.  Daddona,  Superintendent 
Waltham  Public  Schools 
Waltham  High  School 
617  Lexington  Street 
Waltham,  MA  02154 
Tel  (617)893-8050 


Dr.  Sally  L.  Diaz,  Superintendent 
Watertown  Public  Schools 
30  Common  Street 
Watertown,  MA  02172 
Tel  (617)  926-7700 


Dr.  William  J.  OShea,  Superintendent 
West  Springfield  Public  Schools 
26  Central  Street 
West  Springfield,  MA  01089 


Mr.  John  D'Angelis 
LEAD  Teacher  for  Bilingual 
750  Winter  Street 
Framingham,  MA  01701 
Tel  (508)  879-5400 


Dr.  Yolanda  Ulloa 
TBE  Director 

Springfield  Public  Schools 
195  State  Street 
Springfield,  MA  01103 
Tel  (413)  787-7060 

Maria  Fatima  Vargas 
TBE  Director 

Stoughton  Public  Schools 
131  Pine  Street 
Stoughton,  MA  02072 
Tel  (617)  344-2991 

Maria  Pacheco,  Director 
Bilingual  Education 
Taunton  Public  Schools 
50  Williams  Street 
Taunton,  MA  02780 
Tel  (508)  823-8181  x217 

Mr.  Domenic  Mauro 
TBE  Director 
Waltham  Public  Schools 
Waltham  High  School 
617  Lexington  Street 
Waltham,  MA  02154 
Tel  (617)  893-8050  x440 

Dr.  Gino  Gemmato 
Bilingual  &  F.L.  Coord. 
Watertown  Public  Schools 
Watertown  High  School 
30  Common  Street 
Watertown,  MA  02172 
Tel  (617)926-7792 

Dr.  John  R.  Rosenberg 

TBE  Coordinator 

26  Central  Street 

West  Springfield,  MA  01089 

Tel  (413)  781-7550  x3303 
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CITIES  AND  TOWNS         SCHOOL  SYSTEM  PROGRAM 

Languages  Involved  ADMINISTRATORS  PERSONNEL 


WESTFIELD  Dr.  William  C.  Allard,  Superintendent  Dr.  Eugene  Roddy 

Russian  Westfield  Public  Schools  Director  of  Curriculum 

Spanish  22  Ashley  Street  Westfield  Public  Schools 

Westfield,  MA  01085  22  Ashley  Street 

Tel.  (413)  568-9592  Westfield,  MA  01085 

Tel.  (413)  568-9592  x550 

WORCESTER  John  E.  Durkin,  Superintendent  Francine  Lambros-Klein 

Greek  Worcester  Public  Schools  Director  of  Bilingual  Ed. 

Spanish  20  Irving  Street  Worcester  Public  Schools 

Worcester,  MA  01609  20  Irving  Street 

Tel.  (508)  799-31 16  Worcester,  MA  01609 

Tel.  (508)  799-3098 
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Funding  Sources 

Chapter  70.  In  the  formula  which  determines  educational  aid  to  Massachusetts  cities  and  towns, 
TBE  students  are  weighted  as  2.0  students. 

Emergency  Immigrant  Assistance.  These  federal  funds  provide  assistance  to  local  school  dis- 
tricts who  enroll  immigrant  students.  Eligible  school  districts  must  enroll  either  (1 )  500  im- 
migrant students,  or  (2)  a  number  of  immigrant  students  equal  to  3%  of  the  total  school 
population.  The  Department  of  Education  asks  LEAs  to  count  eligible  students  on  a  yearly 
basis.  Contact:  ELMS  Bureau. 

Equal  Educational  Opportunity  Grants.  In  this  Chapter  188  program  to  provide  assistance  to 
school  districts  whose  per  pupil  expenditures  are  less  than  80%  of  the  state  average,  TBE 
students  are  weighted  as  2  students. 

Title  IV.  These  federal  funds  are  given  to  the  Department  of  Education  to  provide  technical  as- 
sistance to  LEAs  in  the  areas  of  equity,  race,  gender,  and  national  origin. 

Title  VII.  These  federal  monies  are  awarded  to  LEAs  on  a  competitive  basis  for  a  variety  of 
Bilingual  Education  programs. 

Transition  Programs  for  Refugee  Students.  These  funds  are  federal  monies  which  provide 

assistance  to  school  districts  enrolling  20  or  more  refugee  students.  The  Department  of    - 
Education  asks  LEAs  to  count  eligible  students  on  a  yearly  basis.  Contact:  ELMS  Bureau. 


Department  of  Education  References 


Chapter  622  Regulations 


Chapter  71 A  Regulations 


Schools  for  the  City:  Educating  Language  Minority  Students 


Principles  and  Models  of  Language  Development 


Cultural  Links:  A  Multicultural  Resource  Guide 
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Resource  Centers,  Colleges,  and  Universities 

Resource  Centers 


New  England  Multifunctional  Center 
University  of  Massachusetts 
250  Stuart  Street,  Rm  1 105 
Boston,  MA  02116 
(617)  482-8400,  Ext.  74 

National  Dissemination  Center 
417  Rock  Street 
Fall  River,  MA  02720 
(617)678-5696 

NETWORK 

290  South  Main  Street 
Andover,  MA  01810 
(508)470-1080 


RMC  Research  Corp. 

400  Lafayette  Road 

Hampton,  NH  03842 

l-(800)  258-0802  or  (603)  926-8888 

Urban  Teachers  Center 

Bartlett  School 
79  Wannalanit  Street 
Lowell,  MA  01852 
(508)  975-8970 

or 
130  Parker  Street 
Lawrence,  MA  01843 
(508)  975-2774 


Colleges  and  Universities 


Boston  University 

School  of  Education 

605  Commonwealth  Avenue 

Boston,  MA  02215 

(617)  353-3260 

Elms  College 
TBE/ESL  Program 
291  Springfield  Street 
Chicopee,  MA  01013 
(413)  594-8908 

University  of  Lowell 

College  of  Education 
West  Campus,  Read  Hall 
Lowell,  MA  01854 
(508)  934-4607 


U.  Massachusetts  Amherst 
ESL  or  Bilingual  Program 
School  of  Education 
Furcolo  Hall 
Amherst,  MA  01002 
(413)  545-3675  (ESL) 
(413)  545-0246  (BP) 

U.  Massachusetts/Boston 
School  of  Education 
Harbor  Campus 
Boston,  MA  02125 
(617)929-8349 


Responding  to  Language  Minority  Students 


21 


Organizations  Serving  Language  Minority  Populations 


Boston/Chelsea  Region 

Action  for  Boston  Comm.  Development 
128  Tremont  Street  Boston,  MA  02111 
(617)357-6000 

Alianza  Hispana 
411  Dudley  Street 
Roxbury,  MA  02119 
(617)427-7175 

Brighton  Marine  Health  Center 
77  Warren  Street 
Brighton,  MA  02136 
(617)  787-1901 

Catholic  Charities 
10  Derne  Street 
Boston,  MA  02114 
(617)523-5165 

Children's  Hospital  Medical  Center 
300  Longwood  Avenue 
Boston,  MA  02155 
(617)  735-7965 

Chinese  American  Civic  Assn. 
90  Tyler  Street 
Boston,  MA  02111 
(617)426-9492 

Department  of  Public  Health 
N.E.  Reg.  Health  Office 
Tewksbury  State  Hospital 
Tewksbury,  MA  01876 

Employment  Connections 
980  Broadway 
Chelsea,  MA  02150 
(617)  884-1755 

HOPE 

(Hispanic  Office  of  Planning  and  Evaluation) 
56  Dimock  Street 
Roxbury,  MA  02119 
(617)442-9401 

International  Institute  of  Boston 
287  Commonwealth  Avenue 
Boston,  MA  02115 
(617)536-1081 


League  of  Haitian  Families 

169  Mass  Avenue 
Boston,  MA  02115 
(617)  266-3363 

Mass.  Office  for  Refuge  and  Immigrants 
2  Boylston  Street 
Boston,  MA  021 16 
(617)  727-7888 

MICAS 

Chelsea,  MA  02150 
(617)  889-2760 

Sociedad  Latina 

155  Tremont  Street 
Roxbury,  MA 
(617)442-4299 

South  Cove  Mental  Health  Center 

885  Washington  Street 
Boston,  MA  021 11 
(617)482-7555 

Tri-County  Office  for  Children 
132  School  Street 
Everett,  MA  02149 
(617)  322-7889 

World  Relief  Service 

555  Main  Street 
Maiden,  MA  02148 
(617)  322-9276 


Northeast  Region 

•  serving  all  students  and  families 

Bos  Secours  Pedi  Health  Center 
70  East  Street 
Methuen,  MA  01844 
(508)  687-0581 
Health  care. 

Greater  Lawrence  Family  Health  Center,  Inc. 

81  Bradford  Street 

Lawrence,  MA  01840 

(508)  685-1770 

Nonprofit  community-operated  group  medical 

practice. 
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International  Institute  of  Greater  Lawrence,  Inc. 

454  Canal  Street 

Lawrence,  MA  01840 

(508)687-0981 

Nonprofit  voluntary  agency  to  help  resettle  refugess. 

Services  include  case  management,  cultural  orientation, 

employment  counseling,  ESL  instruction,  legal  aid, 

housing  assistance,  information  and  referral,  job 

placement. 

International  Institute  of  Lowell 
79  High  Street 
Lowell,  MA  01852 
(508)459-9031/458-3892 

Case  management,  cultural  orientation,  family  reunifi- 
cation, immigration  assistance,  interpreter/translator 
services,  information  and  referral,  vocational  training, 
job  placement,  health  care,  child  care,  housing,  legal  aid. 

Lawrence  CETA  Manpower  Program 
One  Mill  Street 
Lawrence,  MA  01840 
(508)682-3607 

Refugee  services:  child  care,  ESL  instruction,  informa- 
tion/referral, job  counseling/placement,  voc.  training. 

Lynn  Economic  Opportunities,  Inc. 

113  Monroe  Street 

Lynn,  MA  01901 

(617)581-7220 

Head  start,  fuel  assistance,  loeaiherization. 

North  Shore  Community  College 
300  Broad  Street 
Lynn,  MA  01902 
(508)593-6722 
ESL  classes . 

North  Shore  Community  Mental  Health  Center 

162  Federal  Street 

Salem,  MA  01970 

(508)  745-2440 

Case  management,  ESL  instruction,  housing, 

employment  information  and  referral. 

St  Mary's  Church 

300  Haverhill  Street 

Lawrence,  MA  01840 

(508)685-1111 

Support  services  to  help  refugees/entrants  throughout 

their  settlement  process,  in  conjunction  with  Catholic 

Charities  of  Boston. 


Salem  Area  Employment 

and  Training  Administration 

84  Highland  Avenue 

Salem,  MA  01970 

(508)  745-9280 

ESL  instruction,  vocational  training,  job  placement, 

survival  skill  development,  limited  health  care  and 

child  care  reimbursement 

Unitias,  Inc 

48  Lawrence  Street 

Lowell,  MA  01852 

(508)  458-8793 

job  counseling  and  placement,  housing  assistance,  GED 

classes  information  and  referral,  vocational  training, 

interpreter /translator  services,  case  management. 

•  SERVING  ASIAN  STUDENTS  AND  FAMILIES 

Cambodian  Mutual  Assistance  Association 
(MAA)  of  Greater  Lowell 

125  Perry  Street 

Lowell,  MA  01852 

(508)  454-4286 

Employment  services,  ESL  classes,  day  care,  youth 

groups  (e.g.  soccer,  basketball)  youth  counseling, 

housing. 

Eliot  Presbyterian  Church 

273  Summer  Street 

Lowell,  MA  01851 

(508)452-3383 

Services  include,  transportation,  clothing,  housing 

assistance,  resettlement  assistance,  ESL  instruction  to 

refugee  ivomen,  translation  services. 

Greater  Lowell  Indochinese  Services 

Steering  Committee 

79  High  Street 

Lowell,  MA  01852 

(508)  454-4286 

Community  outreach,  coordination  of  community 

groups,  information  and  referral. 

Indochinese  Refugees  Foundation,  Inc 

79  High  Street 

Lowell,  MA  01842 

(508)  454-4286 

Cultural  orientation,  ESL  instruction,  interpretation 

and  translation  services,  job  counseling  and  placement, 

technical  assistance  to  local  MAA's,  referrals. 
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Laotian  American  Organization 

79  High  Street 

Lowell  MA  01851 

(508)453-3684 

Job  search,  information  and  referral,  interpretation  and 

translation,  ESL  classes. 

Lowell  CETA  Administration 

89  Appleton  Street 

Lowell  MA  01852 

(508)459-2336 

ESL  and  GED  instruction,  information  and  referral, 

job  counseling  and  placement,  vocational  training. 

North  Shore  Employment  and  Training  Services 
Wheeler  Street  (JB  Blood  Building) 
Lynn,  MA  01902 

ESL  instruction,  information  and  referral,  job  develop- 
ment. 


Central  Massachusetts  Region 

ALPA 

831  Main  Street 
Worcester,  MA  01608 

Big  Brothers/Big  Sisters  of  Worcester  County,  Inc. 
50  Franklin  Street 
Worcester,  MA  01608 

Bridge  of  Central  Mass.  Inc. 
305  Belmont  Street 
Worcester,  MA  01605 

Bridge  of  Central  Mass. 
Route  31 
Charlton,  MA  01507 

Casa  Project 
340  Main  Street 
Worcester,  MA  01608 

Catholic  Charities  Dieocese  of  Worcester,  Inc. 
15  Ripley  Street 
Worcester,  MA  01608 

Criss  Center  Inc. 
Worcester,  MA 

Family  Health  &  Social  Service  Center 
31  Havard  Street 
Worcester,  MA  01608 


Family  Services  of  Central  Mass. 

31  Harvard  Street 
Worcester,  MA  01608 

Friendly  House 
36  Wall  Street 
Worcester,  MA  01604 

Worcester  Community  Action  Council  Inc. 

340  Main  Street 
Worcester,  MA  01608 


Southeast  Massachusetts  Region 

Bridges 

General  Resource  Director  of  Greater  Taunton 

Human  Services  Council 

170  High  Street 

Taunton,  MA  02780 

(508)  823-5151 

Brockton  Area  Helpline 

47  West  Elm  Street 

Brockton,  MA  02401 

(508)  584-4357 

Lists,  in  the  Mini  directory  for  Greater  Plymouth 

County,  several  agencies  and  the  services  they  deliver. 

Crosslights 

All  Saints  Episcopal  Church 

121  North  Main  Street 

Attleboro,  MA  02703 

(508)  222-2337 

Provides  help  in  Cambodian,  Laotian  and  Spanish. 

Futures 

Community  Resource  Director 

BMC  Durfee  High  School  (IMC  Office) 

Fall  River,  MA  02720 

(508)  675-8480 

Immigrant  Assistance  Center 
58  Crapo  Street  New  Bedford,  MA  02740 
(508)996-8113 

Specializes  in  educational,  social,  and  job-related  assis- 
tance to  all  immigrants  in  the  area. 

Office  for  Children 
P.O.  Box  125 
Attleboro,  MA  02703 
(508)  222-2336 
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Pace,  Inc 

166  Williams  Street 

New  Bedford,  MA  02740 

Offers  educational,  social,  housing,  and  advocacy 

services. 

FYCO 

(Portuguese  Youth  &  Cultural  Organization) 
339  Spring  Street.  P.O.  Box  910 
Fall  River,  MA  02720 
(508)  679-0962 

SER — Jobs  for  Progress 

164  Bedford  Street 

Fall  River,  MA  02720 

(508)676-1916 

Provides  employment  referrals,  adult/teen  educational 

services,  and  help  to  immigrants. 

TOPAC 

(Taunton  Organization 

of  Portuguese  American  Council) 

(508)880-0090 

United  Way  of  Cape  Cod,  Inc. 

48  Camp  Street 

Hyannis,  MA  0260 

(508)  775-4746 

Connections  lists  over  170  nonprofit  agencies  serving 

the  Cape,  Nantucket,  and  Marthas  Vineyard. 

United  Way  of  Greater  Fall  River 
101  Rock  Street 
Fall  River,  MA  02720 
(508)  678-8361 

United  Way  of  Greater  New  Bedford 

106  Spring  Street 

New  Bedford,  MA  02740 

(508)994-9625 

Directory  of  Greater  New  Bedford  human  services 

agencies. 

United  Way  of  Mass  Bay 
1354  Hancock  Street 
Quincy,  MA  02169 
(617)472-8636 

United  Way  of  Northern  Bristol  County 

7  North  Main  Street,  Suite  215 

Attleboro,  MA  02703 

(508)  222-2337 

Wide-area  directory  of  human,  social  and  educational 

agencies. 


Western  Massachusetts  Region 
•  serving  asian  students 

The  Lutheran  Child  and  Family 

Services  of  Massachusetts 

263  College  Street 

Amherst,  MA  01002 

(413)  253-9753 

The  Unaccompanied  Refugee  Minors  Program  of 

Western  Massachusetts. 

The  Refugee  Resettlement  Program  of 

the  Roman  Catholic  Diocese  of  Springfield,  Inc 

1 1  Pearl  Street,  Suite  208 

Springfield,  MA  01103 

(413)  732-6365 

•  SERVING  HISPANIC  STUDENTS 

Casa  Latina 
219  Main  Street 
Northampton,  MA  01060 
(413)  586-1569 

Crossroads  Center 

207  Elm  Street 
Holyoke,  MA  01040 
(413)  536-4240 

Gandara  Mental  Health  Center 
2155  Main  Street 
Springfield,  MA  01 107 
(413)  736-0395 

Puerto  Rican  Cultural  Center 
200  Bimie  Avenue 
Springfield,  MA  01107 
(413)  737-7450 

Spanish  American  Union 
2959  Main  Street 
Springfield,  MA  01107 
(413)  734-7381 

Spanish  Apostolate 
445  Plainfteld  Street 
Springfield,  MA  01107 

and 
177  Dwight  Street 
Springfield,  MA  01107 
(413)736-2167 
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